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1.
Watch without tutor comment to establish familiarity.
2.
What do you say when you don’t understand something? Watch again and ask the learners to shout STOP to pause the video when the student asks for clarification. 

· List the different ways on the board that the student asks the tutor for further clarification. 

· ALTERNATIVELY – provide the script without answers. Listen and read. Using the tutor script with answers, pause, rewind, play, to encourage the students to identify the different ways in which to ask for clarification. They might underline answers on their script.
3.
Continue the list by identifying other ways you can ask someone to repeat him or herself, e.g.

4.
Make two headings on the board.
    EASY       DIFFICULT


Identify places and people where you might find it easy or difficult to ask someone for further explanations, e.g. friends, family, teachers, authority figures, receptionists, shopkeepers, etc.

5.
How can using the wrong intonation and body language make people less helpful when asking them to repeat themselves?

6.
In pairs, read the role-play script and take turns. Student 2 should be the EXPLAINER, Student 1 complete the blank spaces with examples from the board or notes taken. Take turns in being the EXPLAINER and the REQUESTER.


7.
Role-play. Provide a context and ask the learners to script a dialogue where one person is explaining how to do something and the other is asking for further explanation. The pairs should ACT out their dialogue for the rest of the class. Video or tape if possible and play back.
8.
Pre-viewing. Tutor could use actual script. Cut into sections and ask students in pairs to re-sequence.

9.
Using the given worksheet and script, list the numerous language phrases, words or methods one can use to ask for clarification and how to show understanding. This worksheet might be given at the beginning of the class and is updated as the lesson progresses or given for completion at the end.
TUTOR SCRIPT with clarification requests underlined
	Michael
	So now we need to give you a username so you can log onto the Internet?

	Stephen
	A username? I’m sorry. I don’t understand.

	Michael
	It's a name we can give you so you can access the computer.

	Stephen
	Access?

	Michael
	Okay. Well first maybe I should introduce the mouse and the keyboard. This is the mouse.

	Stephen
	Mouse? Okay. Yes. A mouse. It looks like a remote control. (waves the mouse in front of the screen)

	Michael
	Well, it is in a way. You have to keep the mouse on the table.

	Stephen
	On the table?

	Michael
	Or even the mouse-mat.

	Stephen
	Okay, this is the mouse-mat. Okay.

	Michael
	Okay. And when you move it you can see on the screen this cursor also moves.

	Stephen
	Cursor? Arrow.

	Michael
	Yes, the cursor, arrow.

	Stephen
	Cursor, arrow. (lifts the mouse again and waves it at the screen)

	Michael
	The same thing. Okay, you need to keep the mouse on the mat.

	Stephen
	Okay, okay. Internet now?

	Michael
	Try moving it.

	Stephen
	The mouse?

	Michael
	Yes. Look. (points at screen as Stephen pushes the mouse across the table) Oh, keep it on the mat. 

	Stephen
	Okay.

	Michael
	(points at screen) So move the cursor down here and click.

	Stephen
	(points at screen) Down here?

	Michael
	Yes.

	Stephen
	Erm.

	Michael
	Good. Now press this button. (points at mouse)

	Stephen
	This one?

	Michael
	That’s right. Good.

	Stephen
	Okay. Good. Button? (takes a photograph of the mouse)

	Michael
	Button, yes.

	Stephen
	Okay. Internet now?

	Michael
	Nearly. We’re getting there. Now I have to explain the keyboard quickly to you.

	Stephen
	Ah. I play the piano.

	Michael
	This is similar.

	Stephen
	Keyboard.

	Michael
	But here we have the alphabet.

	Stephen
	No black keys.

	Michael
	No. No black keys.

	Stephen
	Like a piano.

	Michael
	No black keys. We have the alphabet here.

	Stephen
	(waves the mouse at the screen again)

	Michael
	Okay, put that down for a minute. So what you need to do is type T-E-M-P on the keyboard.

	Stephen
	T-E-M-P?

	Michael
	That’s right.

	Stephen
	But these are all mixed up. It’s not the alphabet at all.

	Michael
	Don’t worry about that for now. They’re just in a good order so you can use them easily.

	Stephen
	It’s not a very good order to me, but … This one says QWERTY. 

	Michael
	Yes.

	Stephen
	ASDF. And what do I do? BEMP?

	Michael
	TEMP. T-E-M-P.

	Stephen
	Okay, as in temporary?

	Michael
	That’s right.

	Stephen
	(starts to type) T-E-M-P-O-R-A …

	Michael
	Oh. Don’t worry about the other letters. Let’s take them off. (deletes the additional letters)

	Stephen
	Oh! (points at screen) What’s happened? Username.

	Michael
	Yes.

	Stephen
	Password. So, username?

	Michael
	I’ll put your password in.

	Stephen
	Okay, okay. (Michael types as Stephen takes a photograph of the keyboard)

	Michael
	Okay. So now you can access a website.

	Stephen
	Internet. Internet now. Okay, so …

	Michael
	So if you move the mouse and click here. (points to the screen)

	Stephen
	(waves the mouse in front of the screen)

	Michael
	Okay. (tries not to laugh) You need to keep the mouse on the table, remember? On the mat.

	Stephen
	Here? (points to screen)

	Michael
	That’s right.

	Stephen
	So, the mouse on the mat?

	Michael
	Yes.

	Stephen
	Cursor? (points to each item)

	Michael
	Yes.

	Stephen
	Keyboard?

	Michael
	Yes, good.

	Stephen
	Power button? (computer)

	Michael
	Good.

	Stephen
	Power button? (screen)

	Michael
	Okay.

	Stephen
	Button? (mouse)

	Michael
	Well done.

	Stephen
	Okay. So Internet now.

	Michael
	Yes, so, if you just click here, and, do you know the BBC? From the television?

	Stephen
	Oh, okay. News. Radio. Archers.

	Michael
	Let’s look … at their website.

	Stephen
	Yes, Archers, very good. Er, website?

	Michael
	So this is the BBC website here?

	Stephen
	I’m sorry I don’t understand? Website? No, Internet. Not website. Internet.

	Michael
	This is the Internet sir. 


Student script for reading whilst listening, underline requests for clarification or/and cut-up and re-sequence, etc.
	Michael
	So now we need to give you a username so you can log onto the Internet?

	Stephen
	A username? I’m sorry. I don’t understand.

	Michael
	It's a name we can give you so you can access the computer.

	Stephen
	Access?

	Michael
	Okay. Well first maybe I should introduce the mouse and the keyboard. This is the mouse.

	Stephen
	Mouse? Okay. Yes. A mouse. It looks like a remote control. 

	Michael
	Well, it is in a way. You have to keep the mouse on the table.

	Stephen
	On the table?

	Michael
	Or even the mouse-mat.

	Stephen
	Okay, this is the mouse-mat. Okay.

	Michael
	Okay. And when you move it you can see on the screen this cursor also moves.

	Stephen
	Cursor? Arrow.

	Michael
	Yes, the cursor, arrow.

	Stephen
	Cursor, arrow. 

	Michael
	The same thing. Okay, you need to keep the mouse on the mat.

	Stephen
	Okay, okay. Internet now?

	Michael
	Try moving it.

	Stephen
	The mouse?

	Michael
	Yes. Look. Oh, keep it on the mat. 

	Stephen
	Okay.

	Michael
	So move the cursor down here and click.

	Stephen
	Down here?

	Michael
	Yes.

	Stephen
	Erm.

	Michael
	Good. Now press this button.

	Stephen
	This one?

	Michael
	That’s right. Good.

	Stephen
	Okay. Good. Button?

	Michael
	Button, yes.

	Stephen
	Okay. Internet now?

	Michael
	Nearly. We’re getting there. Now I have to explain the keyboard quickly to you.

	Stephen
	Ah. I play the piano.

	Michael
	This is similar.

	Stephen
	Keyboard.

	Michael
	But here we have the alphabet.

	Stephen
	No black keys.

	Michael
	No. No black keys.

	Stephen
	Like a piano.

	Michael
	No black keys. We have the alphabet here.

	Stephen
	(waves the mouse at the screen again)

	Michael
	Okay, put that down for a minute. So what you need to do is type T-E-M-P on the keyboard.

	Stephen
	T-E-M-P?

	Michael
	That’s right.

	Stephen
	But these are all mixed up. It’s not the alphabet at all.

	Michael
	Don’t worry about that for now. They’re just in a good order so you can use them easily.

	Stephen
	It’s not a very good order to me, but … This one says QWERTY. 

	Michael
	Yes.

	Stephen
	ASDF. And what do I do? BEMP?

	Michael
	TEMP. T-E-M-P.

	Stephen
	Okay, as in temporary?

	Michael
	That’s right.

	Stephen
	T-E-M-P-O-R-A …

	Michael
	Oh. Don’t worry about the other letters. Let’s take them off. 

	Stephen
	Oh! What’s happened? Username.

	Michael
	Yes.

	Stephen
	Password. So, username?

	Michael
	I’ll put your password in.

	Stephen
	Okay, okay. 

	Michael
	Okay. So now you can access a website.

	Stephen
	Internet. Internet now. Okay, so …

	Michael
	So if you move the mouse and click here. 

	Stephen
	(waves the mouse in front of the screen)

	Michael
	Okay. You need to keep the mouse on the table, remember? On the mat.

	Stephen
	Here?

	Michael
	That’s right.

	Stephen
	So, the mouse on the mat?

	Michael
	Yes.

	Stephen
	Cursor?

	Michael
	Yes.

	Stephen
	Keyboard?

	Michael
	Yes, good.

	Stephen
	Power button?

	Michael
	Good.

	Stephen
	Power button?

	Michael
	Okay.

	Stephen
	Button?

	Michael
	Well done.

	Stephen
	Okay. So Internet now.

	Michael
	Yes, so, if you just click here, and, do you know the BBC? From the television?

	Stephen
	Oh, okay. News. Radio. Archers.

	Michael
	Let’s look … at their website.

	Stephen
	Yes, Archers, very good. Er, website?

	Michael
	So this is the BBC website here?

	Stephen
	I’m sorry I don’t understand? Website? No, Internet. Not website. Internet.

	Michael
	This is the Internet sir. If you take the mouse you can move around and explore the webpage, okay?

	Stephen
	Erm, could you repeat that please? I want the Internet not a website.

	Michael
	That’s right. This is the Internet.
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In pairs, role-play the script. Take turns. Student 1 should supply a request for clarification based on examples from the video, whiteboard or worksheet.
Student 1:
Excuse me- Could you show me how to use a computer, please?

Student 2:

Have you ever used a computer before?

Student 1:
​​​​​​​​​​
-------------------------------------------------------------

Student 2:

Do you know how to use a computer?

Student 1:

No, I don’t.

Student 2:

Would you like to sit at this computer?

Student 1:

-------------------------------------------------------------

Student 2:   

Please sit at this computer. OK. This is a mouse.

Student 1:

-------------------------------------------------------------

Student 2:

A mouse

Student 1:

-------------------------------------------------------------

Student 2:

We use it to click things on the screen. 

Student 1:

-------------------------------------------------------------

Student 2:
Don’t worry. I’ll show you when we start the computer. This is the power button. This is the monitor button. You need to press them to turn it on.

Student 1:

-------------------------------------------------------------

Student 2:

You have to press them to turn the computer on.

Student 1:
Oh! I see! What’s this? (looks at user name on computer screen)

Student 2:

You need to type your user name and password

Student 1:

-------------------------------------------------------------

Student 2:

For security you have a special name and password.

Student 1:

-------------------------------------------------------------

Student 2:

Just copy

Student 1:

Do I copy it here? (points to screen)

Student 2:

Oh for goodness sake! Just copy. 




(Student 2 gets annoyed and walks away.)
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Use the script to help you and add your own ideas.


          I understand


 I don’t understand
	What words or phrases or body gestures can you use to show understanding?
	What words or phrases or body gestures can you use to ask someone to explain when you don’t understand?

	
	


TUTOR ANSWERS          



	I understand
	I don’t understand

	okay

I see

right

I understand

yes

mmm

repeating

rephrasing

nod head

	“Can you repeat that please?”                   “What?”

“Please speak more slowly.”                       “Pardon?”

“I don’t understand.”                                “Do you mean…” 

“What does …………… mean?”                      “Do you want me to…?”

“Can you clarify that?”                             “What do you mean?” 

“What exactly do you want me to do?”

“Did you say (repeat sentence or word)?”

BODY language: Shake head. Open palms. Shrug shoulders.
Recognise question words (who, what, where, etc.)

Repeat what has been heard in the form of a question; raised voice at end.
Rephrase what has been heard in the form of a question; raised.
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Video: 		Internet now please


Language Skill: 		Asking for clarification  


Curriculum Code: 	Sc/E2.4a & Lr/E2.1d
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Ideas for use:
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